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IMPORTANT INFORMATION
¥ %8 4-Course Registration and Withdrawal Policy

Please be sure to review your choice of time and course level at time of registration. All course
withdrawals will be charged the administration fee. (If you need to make change or transfer to the other
course schedules, please inform our staff members at 604.668.6532, do not re-register to the same level
and other schedules).

1. For more information on our programs, please visit our website: www.RichmondCE.ca
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2. We encourage online registration. If you require information or assistance, please feel free to contact us.
Please login your student's account to get the course receipt, all course information has been marked on the receipt

such as course dates, course location, classroom number. M : B L H B A B LR LR > E A M RE
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3. Our Mandarin Language Studies Program office is at: B &  XZEAZ # . F: 12091 Cambie Road/No. 5 Road
(Richmond Adult Education Centre)

4. For refunds or withdrawals request, please email to sleung@sd38.bc.ca
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5. All refund requests for most courses must be received BEFORE the second-class session of the course start date, and

within 4 days of the course start date. It is subjected to a processing charge of 15% of the course fees for withdrawal
(Email: sleung@sd38.bc.ca).

6. Refund or Transfer request will NOT be accepted on site during second class session.

7. Students ask for withdrawal request, if you received the booklet/book set for Read/Write class, It will be charged
$20, book set for the Conversational class. It will be cost $40.
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8. There are no tuition deductions/reimbursements or refunds due to any absences.
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9. A handling fee of $15 will be charged for any transfer requests for rescheduling to another class.
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10. Late registration: Students who do not register prior to the first day of the classes will be assessed a late registration
fee of $10.
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