Withdrawal/Cancellation/Refund Policy

25 P LA Mandarin Language Studies

IMPORTANT NOTICE/z:: 77 > A M E L T2 FH
* Please read this notice before registering for classes, including Withdrawal/Refund/Cancelation/Transfer policy.
This is a FEE Paid program. ( Fee is included course materials)
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REGISTRATION NOTICE : 3.8

1. Please visit www.RichmondCE.ca for course details
before the registration (A handling fee of $20 will be
charged for any transfers)
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2. Each student should have his/her own account
including individual email address. It is better to
manage school communication and registration for
each child.
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3. Please use Gmail, Hotmail or Outlook to open an
account, The school district system cannot recognize
the account @QQ 163 or 126.
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4. Please use the student's actual date of birth when
registering for classes. Failure to do so will result in the
school requesting a course withdrawal with no refund
of tuition fees. F 1 A 4 £ AT 698 A B MR AE > &
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5. After completing the online registration, please login
your child’s account to confirm the course dates,
location, and classroom number, plus withdrawal policy

WITHDRAWAL/REFUND
POLICY/TRANSFER & % /#% 52 2m 2

1. All request for refund or withdrawal must be made in
writing before the second-class and within 3 days of
the course start date. Withdrawals are subject to a
15% processing fee on the course fee. (Email:
sleung@sd38.bc.ca)
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2. No refund after the Second session. (Refund or

transfer request will NOT be accepted on site before or

during second class session.)
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3. No tuition deduction/reimbursement or refund for any

absence or misbehaviour or late registration. £ 4 [ = 3,
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sleung@sd38.bc.ca/sawang@sd38.bc.ca s 2% &

www.RichmondCE.ca / 604.668.6532

4. No requests for transfer after the 2nd session. A
handling fee of $20 will be charged for any transfer
requests, for rescheduling to another class or other
instructors. FZR % —f RE R LI EPFE L
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5. Students who request a withdrawal will be charged
for any received booklets: $$20 for the Read/Write
class, I and $40 for the Conversational class.
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LEAVE FOR ABSENCE (missed
classes/exams/tests) 4: & /52 % /bh 28 m B

1. If you are unable to attend class for any reason,
please notify the instructor as far in advance as possible
or email sleung@sd38.bc.ca or the instructor.
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2. Absences cannot be scheduled for make-up tests or
classes, nor can they be changed to another mode of
instruction.
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3. Parents who need to request materials for a missed
class should pick them up during office hours on the
day the student attends class.) & & % & & AL 2269 24
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4. During a student's absence, the school is unable to
provide delivery of e-learning materials. @42 3% » 2% & &
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LATE PICK UP # 3

1. Parents stay outside the school and please pick up
your child from class on time.
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2. To ensure the safety of your children, if parents do
not come to pick up their children after half an hour
from the end of the class on two or more occasions, the
school reserves the right not to accept the students to
attend the class, and there will not be any refund or
make-up arrangements. % FEGR #4425 R R WL R
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ONLINE CLASS # b3

If you register for an online class, you will receive a link to
the meeting 3 days prior of the course start. -
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