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REGISTRATION NOTICE | 3 # 28 %
1. Course Information Before registering, please visit our website to

carefully review the course descriptions, schedules, dates, and
locations to ensure you select the correct course. A $20 handling fee
applies to any course transfer.
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2. Individual Student Account Each student must have their own
registration account with a separate email address. This helps parents

manage school communications and registration information for each
child more effectively.
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3. Email Account Requirements: Please use Gmail, Hotmail, or
Outlook when creating an account. Our registration system does not
recognize email addresses from QQ, 163, or 126.
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4. Accurate Date of Birth: Please enter the student’s actual date of
birth when registering. Providing incorrect information may result in the
school requiring the student to withdraw from the course without a
tuition refund.
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5. Registration Confirmation: After completing online registration,
please log in to your child’s account and review the
transaction/payment history to confirm the course dates, times,
location, classroom number, and applicable course transfer and
withdrawal policies.
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MANDARIN LEARNING PROGRAM | B & ¥ L 342

A. What Mandarin courses are offered? | 32t 9R 2k B 3& ¥ L3R A2?

Mandarin Language Studies
We offer a wide range of Mandarin courses designed for both English-

speaking and non-English-speaking learners of all ages and proficiency
levels.

e QOur programs include Introductory through Level 12 and Advanced
Mandarin courses, with an emphasis on reading and writing skills;

e Mandarin Conversation courses for Adults, Youth, and Children;

e AP Chinese Exam Preparation;

e Chinese Hybrid classes, which combine Cantonese reading and
writing with Mandarin speaking practice.

NOTE: Currently, we offer in-person, online, and hybrid instruction for
Mandarin Language Studies courses.
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B. What is the schedule for the Mandarin Learning Program?
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We offer Mandarin classes from Tuesdays through Saturdays. Please
visit the CE website at www.RichmondCE.ca for detailed information.
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C. How many semesters are there in a year, and are the levels consistent

across both semesters? | 2 55 % 'V & H7?

Our academic year consists of two semesters: Fall Semester
(September to January) and Winter/Spring Semester (late January to
June).

Each course level requires one full academic year (two semesters) to
complete. Students are expected to remain at the same level for both
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semesters to complete the curriculum before progressing to the next
level.
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D. What are the age requirements to enroll in the Mandarin Learning

Program? | R EZEREYANE SR S K2 ELBE?

1. For Children Aged 4: We welcome registration for Mandarin
Introductory Class #40520, designed for children who already speak
Chinese/Mandarin at home. For children who do not speak Mandarin,
we recommend Fun with Mandarin Class #40555.

2. For Children Aged 5 and Older: Parents may consider Mandarin
Kindergarten Class #40500, which focuses on Chinese reading and
writing for children who already speak Chinese/Mandarin,

e orBeginner Children’s Mandarin Conversation Class #40554,
designed for children with little or no prior Mandarin-speaking
experience.

e For more information, or if you are unsure which level and program
is right for your child, please email sleung@sd38.bc.ca
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E.Whatis the withdrawal policy?

1. REFUND / WITHDRAWAL DEADLINE | B & / B & P FH R
Email to Wilai@sd38.bc.ca

a. For all requests regarding refunds and course withdrawals, please contact
wilai@sd38.bc.ca via email to complete the withdrawal process.

b. No refunds will be issued after the course has been in session for 3 days.

c. A 15% processing fee of the course fee will be charged for course withdrawals.

KEY: Within 3 days of course start ® 15% processing fee

2. NOREFUND | ZW.% — i34 3 XN P H

Refund or transfer request will NOT be accepted on site. Students enrolling
after the start of the course are not eligible for refunds.

KEY: Requests are not accepted on site.

3. BOOK/BOOKLETCHARGES | # 4 / €M & A
Students ask for withdrawal request, if you received the booklet for
Read/Write class, it will be charged $20, for the book for Conversational

class, it will be cost $45.
KEY: Read/Write booklet: $20 ¢ Conversational class book: $45
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What is the procedure if | want to change/transfer class?

Email to wilai@sd38.bc.ca /sleung@sd38.bc.ca

No requests for transfer after the 2nd session. A handling fee of $20
will be charged for any transfer requests, for rescheduling to another

class or other instructors.
HBRE_HRBELRELHIY, AT HFE 4 L3RR SRR
BRAEHER, FFH F$20 T

. If  miss a class, how do | receive my materials of that day?

LEAVE FOR ABSENCE (missed classes/exams/tests)

Email to wilai@sd38.bc.ca

. If you are unable to attend class for any reason, please notify the
instructor as far in advance as possible or email wilai@sd38.bc.ca

. Absences cannot be scheduled for make-up tests or classes, nor can
they be changed to another mode of instruction.
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3. If students need to obtain teaching materials for a class that was missed
on that day, the student can have them made up by the teacher in next
class.

4. During a student's absence, the school is unable to provide delivery of
e-learning materials.

B/ % /B3R B, (Email to wilai@sd38.bc.ca)
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H. ONLINE CLASS # L% 42

If I enroll in an online course, when will I receive the link to the
meeting?

If you register for an online class, you will receive a link to the meeting
3 days prior to the start of the class.
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I. PICK UP/DROP OFF
1. Parents stay outside the school and please pick up your child from class
on time.

2. To ensure the safety of your children, if parents do not come to pick up
their children after half an hour from the end of the class on two or more
occasions, the school reserves the right not to accept the students to attend
the class, and there will not be any refund or make-up arrangements.
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